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Product support Top resources

TIOW TO TIX & COMPUTEr That wWon"T TUMm on or Start Winaows

If you have questions about Office 2013 and Office 365, this article will help you find the answers.
Office 2013 frequently asked questions

Identify the product you need to support

Auto-detect your product.

Detect Praduct.

Enter a Service Tag or Express
Service Code.

ABCD123 or 1234567850 |

»

] | U Both product IDs are located on the

- back or bottom of your device. See
details

BUN

Orders & support requests

Browse for a product.

@ View products
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Product support Top resources

FoW TO TIX @ COmpUter tnat won t Turn on or start Winaows

If you have questions about Office 2013 and Office 365, this article will help you find the answers.
Office 2013 frequently asked questions

Identify the product you need to support

Auto-detect your product.

Detect Product.

Enter a Service Tag or Express
Service Code.

ABCD123 or 1234567890

1l ﬂ' \ll [ Both product IDs are located on the

back or bottom of your device. See
details

Orders & support requests

Browse for a product.

@ View products
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Identify the product you need to support

Auto-detect your product.

Detect Praduct.

Select a product / Laptops

Adame
Alienware

Chromebock

Enter a Service Tag or Express
Service Code.

ABCD123 or 1234567890 m
LN Both product IDs are located on the
ABCD123

back or bottom of your device. See
details

Inspiren Precision Mobile Workstation
Latitudede™ Studio
Legacy Systems Vostro

Browse for a product.

@ View products

XPS

Select a product / Laptops / Latitude

C/Dock Expansion Station
C/Dock Il Expansion Station
C/Port APR

C/Port Il APR

Latitude 10

Latitude 100L

Latitude 10e ST2E

Latitude 110L

Latitude 12 Rugged Extreme 7204
Latitude 12 Rugged Tablet 7202

Latitude 120L

| abitiida 12

Latitude C640
Latitude C800
Latitude C810
Latitude C840
Latitude CP
Latitude Cpi
Latitude CPi A
Latitude CPi R
Latitude CPt
Latitude CPt S

Latitude CPt V

| abitiida FDv W

Latitude D810
Latitude D820
Latitude D830
Latitude E4200
Latitude E4300
Latitude E4310
Latitude E5250/5250
Latitude E5400
Latitude E5410
Latitude E5420

Latitude E5420M

| abitiida FRA2N

Latitude E6440
Latitude E6500
Latitude E6510
Latitude E6520
Latitude E6530
Latitude E6540
Latitude E7240
Latitude E7250/7250
Latitude E7440
Latitude E7450

Latitude L400
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Latitude XT3 XFR

@ varany (® Sistem confguration

Product not tested for Windows 10 upgrade

Dol ot testing or develaping Windows 10 drivers for this product, If yau chasse o upgrade, some
festures, apslications, and cannected devices may not work 85 expected.

See a Bt of tested products

Optimize your system with drivers and updates. m

Get updates for your specific system. Explsin these options I

or | Serdce Tag

View all available updates for Windows 7, 64-bit. - rangs 05

Refine your results:
Category . Impartance -

nagement Software Developm: +

[T] chipset

E

™[] Contrat Point I
e IE,"“’ nstalltion order
7] Srvers for 05 Deleyment

C :Mtdsm-fnmmmludvn:

S [y Mouse, Koybowd 8 Iput Dovkces |7
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